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Contributor Pro System Requirements 

Operating System 
Contributor Pro runs on the following versions of Windows: 

 Windows 8 

 Windows 7 

 Windows XP Professional 

 Windows Vista 

Software Requirements 
Contributor Pro is compatible with the following software: 

 Microsoft Office 2007, 2010 SP1, or 2013 (32-bit or 64-bit edition) 

 Internet Explorer 7 or higher (optional) 

 Windows 2008R2 Server (for Terminal Services) 

Contributor Pro also requires the following supporting software on the client machine: 

 Microsoft .NET framework 3.5 Runtime 
o http://www.microsoft.com/en-us/download/details.aspx?id=21  

 Microsoft .NET framework 4.0 Runtime 
o http://www.microsoft.com/download/en/details.aspx?id=17718 

 Microsoft Visual C++ 2010 Redistributable Package 
o 32-bit Operating System: http://www.microsoft.com/download/en/details.aspx?id=5555 
o 64-bit Operating System: http://www.microsoft.com/download/en/details.aspx?id=14632 

 Visual Studio Tools for Office (VSTO) 2005 SE 
o http://www.microsoft.com/en-ca/download/details.aspx?id=24263  

 Visual Studio Tools for Office (VSTO) 2010 
o http://www.microsoft.com/en-us/download/details.aspx?id=35594 

 Microsoft Office PIAs 
o Office 2013: check with Microsoft for Office 2013 PIA availability 
o Office 2010: http://www.microsoft.com/download/en/details.aspx?id=3508  
o Office 2007: http://www.microsoft.com/download/en/details.aspx?id=18346  

 Windows Identity Foundation: http://www.microsoft.com/en-ca/download/details.aspx?id=17331 
NOTE: Windows Identity Foundation (WIF) is not supported in Windows XP, so it is not necessary to 
install it if you are using XP. For Windows Vista/ 7/8, WIF is required to handle Colligo Administrator 
authentication through ADFS.  

Server Software Requirements 
Contributor Pro supports connectivity with any of the following editions of SharePoint: 

 Microsoft SharePoint Server 2010 or 2013 

 Microsoft SharePoint Server 2007 (not supported by Email Manager Connected Mode) 

 Microsoft SharePoint Foundation 2010 or 2013 

 SharePoint 2013/2010 Online (Office 365) 

 (Optional) Microsoft FAST Search Server 2010 for SharePoint 

Hardware Requirements 
Contributor Pro has the following hardware requirements: 

 Windows-based PC (Minimum: 1 GHz processor, 500 GB HDD, 1 GB RAM) 

http://www.microsoft.com/en-us/download/details.aspx?id=21
http://www.microsoft.com/download/en/details.aspx?id=17718
http://www.microsoft.com/download/en/details.aspx?id=17718
http://www.microsoft.com/download/en/details.aspx?id=5555
http://www.microsoft.com/download/en/details.aspx?id=14632
http://www.microsoft.com/en-ca/download/details.aspx?id=24263
http://www.microsoft.com/en-us/download/details.aspx?id=35594
http://www.microsoft.com/download/en/details.aspx?id=3508
http://www.microsoft.com/download/en/details.aspx?id=18346
http://www.microsoft.com/en-ca/download/details.aspx?id=17331
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Resolved Issues 
Release 6.0 SP1 (build 6.0.56.0) May 3, 2013 

Issue # Description 

41682131 There was an error with IE site connect in Email Manager Offline mode. This issue has 
been resolved. 

New Features 
Release 6.0 SP1 (build 6.0.54.0) May 2, 2013 

Reference # Description 

43089731 When users have no connectivity, the search feature in Email Manager displays an error 
message.  

48005881 Email Manager can now connect through ADFS to use Colligo Administrator.  

48006541 By default, the ability to select multiple items in the metadata editor is enabled. To 
disable this setting, see:  

http://www.colligo.com/support/setting/ disable-multi-select-feature-in-metadata-editor  

48007145 Email Manager now supports Office 365 authentication re-directs to a local ADFS server. 
Users must specify their own Office 365 credentials when adding an Office 365 site. 

48008861 Email Manager now supports Administrator in all Colligo-supported authentication 
modes. See here for a list of supported authentication schemes: 

http://www.colligo.com/support/kb/what-sharepoint-authentication-methods-are-supported/  

48180349 Briefcase for Windows can now exceed the List View Threshold and List View Lookup 
Threshold simultaneously. This setting is off by default.  

To enable this setting, see:  

http://www.colligo.com/support/setting/enable-list-view-threshold-override 

Resolved Issues 
Issue # Description 

41682131 Briefcase for Windows did not respect environment variables (eg. [username]) for the 
Storage Root registry value. This issue has been resolved. 

42655003 The Configuration dialog in Email Manager had out-of-date tooltips when the status of 
a location changed from not synchronized to either Upload Only or Offline. This has 
been resolved. 

43975981 An issue where Managed Metadata terms contained a trailing semi-colon (;) on 
Managed Metadata Terms when viewing metadata has been resolved. 

43977281 Previously, if the Send-And-File feature in Email Manager was used, metadata was not 
applied if the Subject field of the email was blank. This has been resolved.  

This is a resolution of a previously documented Known Issue 43977281. 

45366939 Previously, if users altered the maximum number of Favorites and History items in 

http://www.colligo.com/support/setting/%20disable-multi-select-feature-in-metadata-editor
http://www.colligo.com/support/kb/what-sharepoint-authentication-methods-are-supported/
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Email Manager, the changes would not persist after Outlook was restarted. This has 
been resolved. 

46317455 Occasionally, Managed Metadata defaults set at the folder level in SharePoint would 
not apply to uploaded items. This has been resolved.  

This is a resolution of a previously documented Known Issue 46317455. 

46747625 During the migration process from Email Manager 5.5 to Email Manager 6.0, the ADFS 
Registry configuration was not being migrated. This has been resolved. 

47024411 If a user used the Connect to Email Manager button to add an Email Manager Folder 
that pointed to the same SharePoint location as an existing Folder, an error occurred. 
This has been resolved. 

47065019 In the Email Manager Offline view, there were multiple occurrences of the New, 
Upload, and Filter menus. This has been resolved. 

This is a resolution of a previously documented Known Issue 47065019. 

48210983 In some cases, an error occurred when dragging-and-dropping items directly from the 
Recovered Items folder into an Email Manager Favorite or Folder location. This has 
been resolved. 

48211331 In some instances, in Email Manager users could not file emails with embedded 
images. This has been resolved. 

48271013 Office 365 sites that contained redirects could not be added to Email Manager even 
when the site was accessible through Internet Explorer. This has been resolved. 

48431151 Any fields that were hidden in SharePoint were not hidden in Contributor Pro. This has 
been resolved. 

48761821 If there were spaces before or after the license key when users entered it in the 
installer, it was considered an invalid key. This has been resolved. 

NOTE: trailing or leading white space in the MSI property will still result in the key 
being read as invalid. This resolution is specific to the guided installer.  

49094291  In certain situations, when Email Manager was installed in Offline Mode, users were 
unable to upload files. This has now been resolved. 
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New Features 
Release 6.0 (build 6.0.44.0) April 15, 2013 

Reference # Description 

0000001 Email Manager Offline Mode now supports viewing and filing SharePoint content and 
email while offline.  

0000002 New icons (upload-only folder vs. offline folder) now display to represent the respective 
states of the SharePoint locations.  

0000003 The two products that are bundled together to form Contributor Pro share a single 
SharePoint configuration setting.  

0000004 Email Manager and Briefcase for Windows now have the same Metadata support.  

0000005 Authentication types supported now include Windows (default and non-default), 
Windows mixed mode (form-based and Windows default and non-default), Form-based, 
Office 365, and ADFS2.0  

Known Issues 
Issue # Description 

0000006 German, French and Spanish language are currently not supported 

0000007 SharePoint 2007 is currently not supported in Email Manager Connected Mode.  

0000008 There is no ability to change the storage location in Briefcase for Windows.  

0000009 IE site connect only supports SharePoint sites with default Windows credentials in Email 
Manager Offline Mode.  

0000010 There is no ability to add a term to a managed metadata set in Email Manager Offline 
Mode.  

0000011 Adding an attachment from SharePoint when sending an email is only supported when 
users have a network connection in Email Manager.  

0000005 There is no ability to filter folders when a user navigates the SharePoint hierarchy in Email 
Manager Offline Mode.  

46317455 The ability to apply default metadata at the folder level is not supported in Email Manager 
Offline Mode.  

46317455 The ability to prompt the metadata editor at the folder level is not supported in Email 
Manager Offline Mode.  

43977281 If an email with a blank subject line is sent using the Send and file feature, metadata will 
not be applied in Email Manager Offline Mode.  

47065019 The top menu bar in the offline SharePoint view displays multiple times in Email Manager 
Offline Mode.  

47936149 When using IEsiteConnect for Office365 in Email Manager Connected Mode, a library may 
be added as a site.  

 


