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Technical Requirements 

Devices Supported 
Any Mac running OSX 10.7, 10.8, or 10.9 

SharePoint Platforms Supported 
 SharePoint 2007 

 SharePoint 2010 

 SharePoint 2013 

 SharePoint Online (Office 365) 

Authentication Methods Supported 
 NTLM 

 Office 365 

 Claims-Based  

 Mixed-Mode 
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Known Issues  

Release 1.0 – March 31, 2014 

Reference # Description 

62743900 
File and folder names are not case sensitive. If a file or folder with the same name as an 
already existing item is uploaded, it will cause a sync issue. All subsequent files/folders 
with the same name (in different cases) are not uploaded. 

62743916 

Colligo does not recommend assigning read-only or view-only permissions to SharePoint 
folders and libraries that will be synced to Briefcase. Users with these permissions will be 
able to edit these files on their local machines, but the changes will not get uploaded to 
SharePoint. This can result in scenarios with sync issues that will be difficult to resolve. 

63738670 
If you are viewing an image file that you have synced through Briefcase, you cannot delete 
it because it is in use. 

63750114 
You are able to see and select sub-sites you do not have permission for, but you are not 
able to see the content of these sub-sites. 

64187958 
In the metadata editor, if you press Enter in a multi-line text field, the characters '\r\n' 
display instead of a new line. 

64503744 

When a file becomes out of sync from a metadata update made to a file in SharePoint and 
a content change made in Briefcase, there will be a sync issue. If the sync issue is resolved 
locally through Briefcase, the changes are merged; that is, the content update from 
Briefcase and the metadata update from SharePoint are both saved. If you choose to keep 
the SharePoint changes, you lose the local edits.  

65929250 
You cannot drag-and-drop multiple .eml files with a conversation from the standard Mac 
mail client into Briefcase.  

66173738 
The metadata editor does not have a field to enter a description for a hyperlink or 
hyperlink to picture. Currently, you need to enter the URL of the link, then follow it with a 
comma and the description.  

66687496 
If you have a Person field in the metadata dialog and you select the current Briefcase user 
who is logged in, the name displays with extra characters in front of it. 

67505290 Fast user switching between accounts with different permission levels is not supported. 

67585786 

If you have a library synced to Briefcase that is then deleted on the SharePoint site, if you 
add a file to the now deleted location, the file is pushed to the parent directory of the 
deleted folder. When the file is added to Briefcase, it disappears and does not appear in 
subsequent synchronizations. 

67783594 
The uninstall script does not delete the application file from the Applications folder for 
Standard users.  

68239970 
Pages, Numbers, and Keynote files can be synced and viewed in Briefcase, but not edited. 
The changes are not synced to SharePoint.  

68323056 
Sync a site with at least one library, then remove the library, and save and sync. If you re-
add the library, then save and sync again, the content does not display in Briefcase until 
you restart the program.  

68241152 Office Libre is not supported. 

 


