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Seamless Integration of SharePoint and Outlook
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Email Management Overview
Email and attachments form a large part of unstructured enterprise content. By storing, classifying, and collaborating on emails through SharePoint, organizations can improve knowledge sharing and records management. With most knowledge workers spending more than half their day in Microsoft Outlook and with 75% of all generated documents being sent and stored in email, Outlook is the most natural interface for users to access SharePoint.
Colligo’s email management solutions (Colligo Contributor Add-In and Uploader for Outlook) provide seamless integration of SharePoint into the Outlook interface. These solutions make it easy for users to move emails and attachments directly from Outlook into SharePoint document libraries while automatically capturing email properties as metadata. Colligo provides an exceptional user experience, whether online or offline.
In addition, the “Send & File” feature ensures critical emails are easily saved to SharePoint when sending from Outlook. Attachments can also be automatically uploaded to SharePoint and replaced with links in emails for improved collaboration, content tagging and revision management.
Colligo’s email management in SharePoint solutions:
Enable users to file emails and attachments directly from Outlook to SharePoint
Automatically capture email and file metadata for improved classification and findability
Provide access to SharePoint content directly from Outlook, whether online or offline
Improve collaboration, document & project management by storing emails along with other files 
Reduce risk, improve compliance, and lower eDiscovery costs
Why Is This Partnership Important?
Key reasons this partnership is important:
Helps Microsoft in competitive situations against other ECM/RM vendors
Helps secure deployment of existing SharePoint seats for eCAL renegotiation
Helps secure the overall Microsoft platform by increasing deployment of SharePoint in enterprise wide applications
Target Industry Verticals
Like SharePoint, Colligo’s email management solutions are applicable to any industry, however we have achieved significant traction in the following verticals: 
Accounting and Consulting: Colligo seamlessly integrates SharePoint with Microsoft Outlook, enabling professionals and support staff to access SharePoint content via the same interface used for email, contact management, and calendaring. Colligo provides a cost effective way for firms to improve knowledge management and service delivery.
[bookmark: _GoBack]Architecture, Engineering and Construction (AEC): Colligo’s email management solutions enable AEC firms to manage all project files including emails, Office and non-Office files, transmittals, and records in SharePoint via Outlook. By providing an easy and intuitive way to move, tag, and access project related content in SharePoint, Colligo helps improve team collaboration, knowledge sharing, and client satisfaction.
Legal:  Colligo Contributor enables law firms and legal departments to efficiently manage all matter content stored in SharePoint from inside Outlook. Colligo streamlines communication and collaboration while enabling users to access SharePoint via the interface they are already familiar – Outlook.
Business Challenges
Effective Project, Case, and Matter Management in SharePoint
Key Outcomes
Treat email the same as all other artifacts
Share email broadly without replication
Capture rich metadata
Move content from PSTs and thumb drives to SP
Apply rich policy
Supporting platforms and software
Outlook 2010 (2003, 2007)
SharePoint 2010 (2003, 2007)
Colligo Contributor Add-In for Outlook
Effective Records Management in SharePoint
Key Outcomes
Manage email as a business record
Capture rich metadata
Leverage workflow
Apply rich policy
Support e-discovery requests
Supporting platforms and software
Outlook 2010 (2003, 2007)
SharePoint 2010 (2003, 2007)
Colligo Contributor Add-In for Outlook
Market Overview
The market for Colligo’s email management in SharePoint solutions mirrors exactly the market for SharePoint as a platform for enterprise content management (ECM). Any organization deploying SharePoint for ECM will require a solution for integrating Outlook and SharePoint for email management. 
According to IDC data, Microsoft SharePoint is well positioned for significant growth in both the Knowledge Management and Collaboration space in FY11.  Recent Forrester research places Microsoft in the highest quadrant amongst competitors in terms of strength of current collaboration offering and strategy.
Colligo Networks is Microsoft’s primary partner in providing email management in SharePoint solutions in the ECM market, with a particular focus on Professional Services, AEC, and the Legal industry. 
Solution Benefits
Colligo provides an easy to use and deploy solution for email management, metadata capture, attachment handling, and offline access to SharePoint content via the Outlook interface.
Manage Email Along with Other Project and Client Files
seamless integration of Outlook and SharePoint – minimal training required
drag-and-drop and “Send& File” capabilities
automatic metadata capture for emails and attachments
manage attachments in SharePoint – replace with links
Drive Findability and Reuse with Metadata
extremely easy to tag emails and files (Office and non-Office) with metadata
customizable metadata editor ensures consistent metadata taxonomy
support for enterprise managed metadata, default metadata, and keywords
Access SharePoint Through the Outlook Interface
manage and access all SharePoint content via the Outlook interface
online portal view or offline view opened inside of Outlook
less context shifting, saves time and keystrokes
Offline Access to SharePoint in Outlook
access and add emails and files to SharePoint while offline 
edit metadata while offline
automatically synchronize changes with conflict resolution
Support for SharePoint Online, BPOS, and Office 365
100% client side application, works seamlessly in any hosted or cloud-based SharePoint environment
cache SharePoint content to the local computer for offline access
key differentiator from any competitive solutions
Products
Colligo Contributor Add-In for Outlook
Drag-and-drop & “Send & File” emails and attachments to SharePoint
Automatically capture email and file metadata
Manage attachments in SharePoint
Cache SharePoint content locally for offline access
Non-caching version available (Colligo Contributor Uploader)
Colligo Contributor Pro
Combines three interfaces: the Add-In for Outlook, Windows Explorer Extension, and Standalone Offline Client
Target Audience
 Target buyers/business decision makers: 
Chief Knowledge Officer 
Chief Information Officer
Director of IT/IT Manager

Qualifying Questions By Role
Chief Knowledge Officer
How is email shared across the organization for collaboration and project management?  
Is email treated as a strategic information asset of the company?   
How is email indexed and searched?
Chief Information Officer
How does your organization capture, manage, and dispose of email content?
How do you capture and structure email for litigation and e-discovery purposes?
Are you interested in leveraging your existing investment in SharePoint to address email management?
Director of IT/IT Manager
How do users currently get emails and attachments into SharePoint?
How are you currently handing group/team/department emails? 
Does your organization have a mixed SharePoint/Office environment with various versions?
Are you looking at a hosted SharePoint or “Cloud” offering for SharePoint (Office 365)?
Objection Handling By Role
Question: Doesn’t SharePoint and Outlook provide email management features “out of the box”?
Answer: No it doesn’t. Colligo is Microsoft’s partner to provide the integration between Outlook and SharePoint. In fact, Microsoft’s own Legal and Corporate Affairs Department has recently deployed Colligo Contributor for email management. Nishan DeSilva, Microsoft’s Director of Director of Information Management & Corporate Records Compliance recently did a webinar with us on LCA’s deployment.
The link to the on-demand webinar as well as more information on Microsoft’s deployment of Colligo Contributor can be found in this blog entry:
http://www.offlinesharepoint.com/colligo-and-microsoft-presentation-at-sharepoint-palooza-in-seattle/ 
Question: Wouldn’t it be a better investment to go with a traditional ECM vendor such as Autonomy or Documentum that already offer an email management solution? 
Answer: Since your organization has most likely already invested in SharePoint licensing as part of your ECAL/CAL, the new capabilities of SharePoint 2010 along with Colligo Contributor provide a robust ECM/Records Management platform that exceeds the capabilities of other tradition ECM offerings. As well, the additional costs associated with implementing email management in SharePoint solution is significantly less than deploying alternative ECM solutions.
Question: I already have an email archiving solution, why would I want to deploy email management in SharePoint?
Answer: Email archiving and email management are different. Email archiving solutions do not facilitate project oriented collaboration, which is a core requirement and foundation of enterprise management systems. Email archiving solutions lack easy findability, knowledge sharing, and do not increase team and user productivity.
Supporting Microsoft in SharePoint Compete Situations
All established ECM player including Autonomy (iManage), EMC (eRoom and Documentum), and IBM (Lotus Notes) offer an email management solution that integrates an email client (Outlook or Notes) to their ECM platform.  This email client integration is a critical component of any ECM system.
Microsoft, through its partnership with Colligo, now levels the playing field by being able to offer an enterprise-grade Outlook integration solution for SharePoint ECM. Colligo has dedicated resources to assist you in your SharePoint Competes and to handle any technical requirements in your sales efforts.
Contacts / Resources
Bill England – Director, Business Development
Colligo Networks, Inc.
bengland@colligo.com
604-685-7962 ext, 230
Videos 
Microsoft Legal and Corporate Affairs Implementation of SharePoint and Email Management with Colligo – 14 meg mp4 video. (Colligo section at 3:30)
http://www.colligo.com/Video/Video_SharePoint_in_LCA.mp4
Barry Jinks, Colligo CEO, Talks About Email Management in SharePoint for Legal – 20 meg wmv video
http://www.colligo.com/Video/Barry_Jinks_Email_Management.wmv
Product Sheets
Colligo Contributor Add-In for Outlook
http://www.colligo.com/_documents/Colligo-Contributor-Add-In.pdf
Colligo Contributor Pro
http://www.colligo.com/_documents/Colligo-Contributor-Pro.pdf


Case Studies
Fernald Law Group Creates Competitive Advantage with Microsoft Hosted SharePoint & Colligo Contributor
http://www.colligo.com/_documents/Case_Study_Fernald.pdf
Fischer Barr Law Firm Drives Adoption of SharePoint for Email & Document Management with Colligo Contributor
http://www.colligo.com/_documents/CFS_Case_Study_FBC.pdf
Webcor Builders Improves Email Management With Colligo Contributor 
http://www.colligo.com/_documents/Case_Study_Webcor_Builders.pdf
Watson Wyatt Improves Enterprise Records Management with Colligo Contributor
http://www.colligo.com/_documents/Case_Study_Watson_Wyatt.pdf 
Vertical Market Solution Overviews
SharePoint Client Solutions for Law Firms and Legal Departments
http://www.colligo.com/_documents/Contributor-in-Legal.pdf
SharePoint Client Solutions for Professional Services Firms
http://www.colligo.com/_documents/Contributor-in-Pro-Services.pdf 
SharePoint Client Solutions for Architecture, Engineering & Construction Firms
http://www.colligo.com/_documents/Colligo-in-AEC.pdf 
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