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System Requirements 

Software Requirements 
Colligo Contributor requires the following software: 

 Windows 8 

 Windows 7 

 Windows XP Professional 

 Windows Vista 

Client Software Requirements 
Colligo Contributor has the following client software requirements: 

 Microsoft .NET framework 3.5 Runtime 

 Microsoft .NET framework 4.0. Runtime 

 Integration with Microsoft Office requires Office 2003 or later 

 Microsoft Office 2003 SP2, 2007, 2010, 2013 

 Microsoft Office Primary Interop Assemblies (PIAs). Different versions of Office have different PIAs. 
PIA’s must be deployed corresponding with the version of Office installed 

 Microsoft Visual Studio 2005 Tools for Office Second Edition (VSTO 2005 SE) Runtime  

 Microsoft Visual C++ 2010 SP1 Redistributable Package 

Server Software Requirements 
Colligo Contributor requires at least one of the following: 

 Microsoft SharePoint Server 2010, MOSS 2007, or SharePoint Portal Server (SPS) 2003 

 SharePoint Foundation Microsoft Windows SharePoint Services (WSS) 3.0, or 2.0 

 SharePoint 2010 Online (Office365) 

 SharePoint 2013 
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New Features  

Release 4.6 (build 4.6.4)  February 12, 2013 

Issue # Description 

44338161 

In Contributor Client, users can now move (and copy) a file from one location in a 
SharePoint site to another location in the same SharePoint site by dragging and dropping. 
This feature is off by default.  

For more information about this configuration setting, see: 

http://www.colligo.com/support/setting/move-or-copy/   

44338253 

In Contributor Client, the left-side list navigation pane can now be represented as a tree 
view rather than as a flat list view. This feature is off by default.  

For more information about this configuration setting, see: 

http://www.colligo.com/support/setting/enable-treeview/   

44338351 

A new configuration setting has been added that prevents the synchronization of any files 
currently checked out to the user. This feature is off by default.  

For more information about this configuration setting, see: 

http://www.colligo.com/support/setting/no-sync-of-locally-checked-out-files/   

44338505 

Users can now see a column showing the identity of the user who has an item checked out. 
This feature is off by default.  

For more information about this configuration setting, see: 

http://www.colligo.com/support/setting/show-checked-out-to-column/   

44338613 

In Contributor Client, documents checked out to others can be made read-only. This 
feature is on by default.  

For more information about this configuration setting, see: 

http://www.colligo.com/support/setting/enable-read-only-files/   

44342917 A new setting is available that allows users to simultaneously synchronize an item at the 
same time as checking it in.  

Resolved Issues 
Reference # Description 

38617699 
A sync conflict that sometimes occurred during a Save As operation from an Office 
application has been eliminated. 

  

http://www.colligo.com/support/setting/move-or-copy/
http://www.colligo.com/support/setting/enable-treeview/
http://www.colligo.com/support/setting/no-sync-of-locally-checked-out-files/
http://www.colligo.com/support/setting/show-checked-out-to-column/
http://www.colligo.com/support/setting/enable-read-only-files/
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New Features  

Release 4.4 SP3 (build 4.4.183.0)  December 5, 2012 

Issue # Description 

37272897 Colligo Contributor now supports Forms Based Authentication. 

Resolved Issues 
Reference # Description 

35809563 

Sync modes (offline/online) are now properly set up when users connect a new list or 
library using the Connect to Outlook feature in Internet Explorer. The feature no longer 
potentially damages the configurations of other previously configured locations in the 
same SharePoint list or library. 

37447593 
Windows Authentication now works as expected when configured as part of Claims 
Based Authentication. 

39209491 
A deletion of a list item in SharePoint is now properly reflected (deleted) locally after 
synchronization. 

39293411 

A rare synchronization scenario that could cause duplicate files or folders to be displayed 
in Contributor Client has been resolved. After installing this update, it is recommended 
that the local database be recreated after successfully synchronizing to SharePoint or 
backing up local changes. This will repair any list exhibiting this symptom. 

40547921 
Certain invalid characters in SharePoint list item metadata will no longer trigger sync 
errors when they are retrieved as XML. 

40727431 
Users are no longer prompted to install the Microsoft C++ Redistributable 2010 package 
when the 2010 SP1 version is already installed. 

40727743 
Users are no longer prompted to “Repair” a Microsoft C++ Redistributable install when 
installing Colligo Contributor. 
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New Features  

Release 4.4 SP2 (build 4.4.161.0)  October 12, 2012 

Issue # Description 

34047391 Colligo Contributor now supports SharePoint 2013 Preview, Office 2013 Preview, and 
Windows 8. 

36028941 

A new setting has been added to allow some variability between sync intervals to mitigate 
company-wide traffic spikes. 

For more information about this setting, see: 
http://www.colligo.com/support/setting/periodic-sync-interval-radius/  

Resolved Issues 
Reference # Description 

28906121 
Folders specified in Colligo Administrator with a Site Reference URL specified in full down 
to the aspx extension are now correctly set up.  

29488507 
Dropping a document into a File Manager library that is not locally cached no longer 
causes Windows Explorer to crash. 

32310113  Uploading an invalid .msg file no longer causes a crash.  

33660147 
A NullReferenceException that occurred when synchronizing certain document libraries 
identifiable in the log as a problem releasing COM objects has been fixed. 

33661817 
Files moved to different locations without using SharePoint’s web interface or Colligo 
Contributor (i.e. WebDAV, SharePoint Event Receivers, etc. ) now reflect their proper 
locations when synchronized.  

33663807 
When a non-email document is uploaded, time-specific email fields (e.g. Sent, Sent-UTC, 
Received, Received-UTC) are no longer assigned values by default. 

34236481 
The sync engine now better handles cases when a file no longer exists at the expected 
location. 

34840545 
During the forwarding of a meeting request, Colligo Contributor Add-in for Outlook 
interfered with the action by closing the meeting request window. This has been fixed.  

34899073 
Text after the last period in a file name specified in the Edit Properties dialog is no longer 
dropped during an upload. 

34961511 
When documents are filtered by a managed metadata field, the results return list items 
that include the term specified rather than list items that include ONLY the term 
specified. 

34961873 
Environments that were experiencing dropped connections (401) are now better 
handled. 

34961873 
SharePoint sites setup with URL redirects in Internet Information Server 6 (IIS6) can now 
be successfully authenticated. 

34961873 The Title field in SharePoint is now populated when creating a new folder. 

http://www.colligo.com/support/setting/periodic-sync-interval-radius/
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35809303 
When present in SharePoint, the WorkflowCreationPath field is now skipped during 
synchronization. 

35965881 

The feature to download the identity of users who have checked out files remotely may 
now be disabled when there is a need to reduce sync times. It is recommended that this 
feature be disabled when there is a requirement to connect to sites that exceed the 
SharePoint List View Threshold. 

http://www.colligo.com/support/setting/non-user-checkout-is-visible/  

36196629 
A NullReferenceException that occurred in certain conflict resolution synchronization 
scenarios has been fixed.  

36198683 
Web browser windows throughout the product no longer emulate just Internet Explorer 
(IE) 7 and no longer include notices to upgrade IE. 

36265993 
Send & File no longer becomes unresponsive in some environments due to excessive 
communication with Outlook. 

36725087 
Send & File now functions correctly even if a resource in the Outlook profile is 
unavailable or unresponsive (e.g. a PST file on removable media). 

37619357 

A fail-safe has been included to handle initializing Colligo Contributor Add-in for Outlook 
when the Outlook installation (the set of Office PIAs) is damaged prior to Colligo 
installation. 

 

  

http://www.colligo.com/support/setting/non-user-checkout-is-visible/
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Resolved Issues 

Release 4.4 SP1 (build 4.4.59.0)  June 29, 2012 

Issue # Description 

2239 Saving a document into Colligo Contributor File Manager from an Office 2003 application 
now correctly triggers the metadata prompt. 

28837563 Contributor now properly handles scenarios where the List View Threshold is exceeded. 

29172179 
The Checked Out To column is now visible and populated properly with the associated 
username.  

To enable this functionality, the General\EnableCheckoutColumn key must be set to 1. 

29244101 Copying SharePoint URLs with the right-click menu item Copy Sharepoint URL now properly 
links to the location of the item. 

29407729 
A conflict resolution issue that was introduced in the 4.4 release has now been resolved. 
Resolving a conflict and subsequently synchronizing the library or list will no longer causes 
Contributor to fail. 

30744553 An Out Of Memory Exception related to email libraries with views that used grouping has 
been resolved. 

30783841 The assetLibTemp view is now hidden from users in the Views dropdown list. Existing sites 
must be removed and added again for the change to take effect.  

32042021 Enterprise Keywords metadata is now saved to SharePoint correctly. 

New Features 
Reference # Description 

30164903 Users can now see the user who has checked out a document.  

30164961 
Users will now see a red overlay has when a file is checked out to another user. Only the 
user who checked out the file is able to edit it. The file remains checked out per previous 
behaviour until the user triggers a manual check-in.  
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Resolved Issues 

Release 4.4 (build 4.4.25.0)  March 30, 2012 

Issue # Description 

2598 East-Asian characters are now extracted during metadata extraction. 

2777 Spontaneous File Manager process failures reported in some environments have been 
resolved. 

2852 
Office documents that are created or modified by third-party tools can now be uploaded to 
SharePoint.  

See http://www.colligo.com/support/setting/allowing-third-party-document-upload/  

2938 
If you are viewing a subfolder on a SharePoint site and you use the Connect to Outlook button 
in Internet Explorer, only the subfolder is configured for offline use. The subfolder parent 
list/library is not cached.  

3063 
Subfolders can be created in Contributor Add-in for Outlook and then subsequently exported 
to a file in Contributor Client. If these folders are imported elsewhere, their names are no 
longer prepended with a backslash. 

3247 Emails with east-Asian characters in the metadata fields now display correctly when viewed in 
SharePoint.  

3271 When SharePoint folder-level default values for Managed Metadata columns are set up in 
SharePoint programmatically, they now properly display in the metadata dialog.  

New Features 
Reference # Description 

3108 Term stores are downloaded from SharePoint during a full synchronization and are now 
available when users are offline for managed metadata columns.  

3217 The List View Look-Up Threshold (LVLT) can now be exceeded when synchronizing. 

3218 File Manager icons are now scalable and display in a higher resolution. 

Prerequisite Changes   
Reference # Description 

3113 Colligo Contributor installers are now tied to Operating System bitness (instead of Office 
bitness) and .NET Framework 4.0. is now required.  

 

  

http://www.colligo.com/support/setting/allowing-third-party-document-upload/
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Resolved Issues 

Release 4.3 SP6 (build 4.3.151)  February 29, 2012 

Issue # Description 

2502 Importing sites using the .xml file in the Sites folder, or using Colligo Administrator, is now 
supported by 64-bit Office 2010. 

3044 After syncing a list and filtering it to display only one of multiple subfolders, the full list of 
subfolders now displays when setting a new filter. 

3074 The MSI property, ADMIN_SITE_URL now propagates to the Contributor installation. 

3085 The default email address extraction when uploading an email message is now the SMTP 
address format: e.g. myname@mycompany.com, rather than a mail-system-specific address 
with type fields identifying the address format.  

If you prefer to have the mail-system-specific address as before, you can use the MSI property 
EXTRACT_SMTP_EMAIL_ADDRESSES_ONLY or the registry key 
ExtractSmtpEmailAddressesOnly with the value of “0” to revert to the prior behavior.  

3115 The Contributor Pro 4.3 SP5 release included a bug that resulted in a sync error 
(ArgumentException: Item has already been added) in some sync scenarios. This has been 
fixed. 

3117 If a script is used to create Managed Metadata fields in SharePoint without the Required 
property being specified, Contributor now correctly interprets the field.  

New Features 
2655 Colligo Contributor is now supported by Colligo Administrator, which allows for central 

administration of users’ SharePoint sites, folders, and favorites. 

Resolved Issues 

Release 4.3 SP5 – December 23, 2011 

Issue # Description 

2706 The status dialog layout has been fixed to correctly display status information when 
synchronizing large lists. 

 

  

mailto:myname@mycompany.com
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Resolved Issues 

Release 4.3 SP4 – December 2, 2011 

Issue # Description 

941 Uploading a zip file with Colligo File Manager without a zip program installed no longer results 
in multiple instances of Windows Explorer being launched. 

2329 When initially launching Colligo Contributor Add-In for Outlook, if the Activation window is 
left idle, multiple activation windows are no longer generated. 

2595 The send-and-file function in Colligo Contributor Add-In for Outlook now allows filing to non-
cached locations. 

2495 Clicking the Connect to Outlook button in Internet Explorer no longer leaves behind an 
additional active Contributor process after the task is completed. 

Resolved Issues 

Release 4.3 SP3 – November 23, 2011 

Issue # Description 

1898 Colligo Contributor Add-In for Outlook now processes any available CfsSites.xml files on start-
up. You no longer need to run Colligo Contributor Client just to handle this task.  

2236 Users can now use the Edit Response Before Sending option when responding to a meeting 
request in Outlook and the request is sent and recorded successfully.  

2454 In Colligo Contributor Client, views that are filtered by managed metadata columns now 
display correctly.  

2495 Users can now drag-and-drop emails from Outlook into a subfolder of a library in Colligo 
Contributor Client.  

2178 XML-based Office files now support Enterprise Keywords. 

Resolved Issues 

Release 4.3 SP2 – October 3, 2011 

Issue # Description 

2301 When users save a document with the Save As function, the Colligo File Manager locations 
now display as save options. 
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New Features 

Release 4.3 SP1 – September 30, 2011 

510 Compatible with 64-bit edition of Microsoft Office 2010 

Known Issues 
Issue # Description 

2135 When installing Colligo Contributor, users with a 64-bit Operating System and 32-bit Microsoft 
Office need to manually download the x64 C++ redistributable package. 

2169 Users with Outlook 2003 who are using Microsoft Word as their default email editor, will 
experience abnormal behavior when using Colligo Attachment Manager. 

For normal functionality, configure Outlook as follows: 
1. From the Tools menu, select Options.  
2. Click the Mail Format tab. 
3. In the Message format group, uncheck the following two boxes: 

a. Use Microsoft Office Word 2003 to edit e-mail messages 
b. Use Microsoft Office Word 2003 to read Rich Text e-mail messages 

4. Click Apply.  

Resolved Issues 
Issue # Description 

1679 In Microsoft Word 2003, the Send & File and Settings buttons no longer appear within the 
toolbar. 

1696 When Outlook is closed and you choose File > Send (Email) in Microsoft Word, a dialog 
displaying an unspecified MAPI error no longer displays.  

2128 If you change the default behavior for the Send & File setting, then close and restart Outlook, 
the change in setting is now retained.  

2243 With Contributor Uploader, Send & File does not cause the Edit Properties dialog to appear 
and the email is not filed to SharePoint. 

 


